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FapAQHTIMHUKA TAAOH

HaMMeEHYBAHHS TO MOAEAb BUPODY

CepirHuMi HoMep

AdQTa NPOACXKY

TepPMIH 3araAbHOI TP aHTIl 12 micauis

MNpoaaseLb

Mpi3BuLLLE TA NIAMUC BIAMOBIAGABHOI OCOBKM NPOAQBLA

L YOCTMHO 3AMOBHIOETLCS AAS OAraTOCDYHKLIOHOABHUX MPUCTPOIB GoopMaTy A3

Hassa asTopmsoBaHoro CLL, 9Kmi 3AIMCHMB 3aMmyck

AQTa 30Mnycky BUPOBY B EKCMNAYATALLIIO

Mpi3BuMLLLe T MiAMMC iHXeHepa asTopmsoBaHoro CL,

Adkyemo Bam 3a nokyrnky Bupoby KYOCERA. MU rapaHTYEMO BMCOKY §KiCTb HALLOTO BMPOOUK MNpum
AOTPUMCHHI YMOB i MPABUA TEXHIYHOI ekcnAyaTalii. Bcg npoaykuis KYOCERA BMrOTOBAEHQA 3 BMKOPUCTOHHIM
nepeAOBUX TEXHOAOTIM.

CroaAiBaEMOCH, LLLO AQHMM BUPIO ByAe MOBHICTIO BIAMOBIAQTH BCIM BALLIMAA 3QMUTAM.

MNepea NOYATKOM eKCNAYaTALLi TOBAPY NokyneLb 3000B’430HMM O3HAMOMMUTUCE 3 IHCTPYKLLIEID 3
KOPUCTYBAHHS TOBAPOM. 3BEPHITb YBArY, LLLO PO3NAKYBAHHS TA 3ANYCK OGAGAHAHHSA B XOAOAHY NOPY POKY MAE
6yTM He paHiwe HiX 4Yepe3 é roAMH MiCAS AOCTABKMU 3i CKAQAY [poAQBLS/MEPEBI3HMKA AO MPUMILLLEHHS
[Mokynug.

MokyneLb CBOIM MIAMMCOM MIATBEPAXYE, LLO MPALE3AATHICTL TA KOMMAEKTHICTb BUPOBY nepesipeHa i
NpeTeHsin Hemae

MIb Ta niaAMMc nokynua

1. 3araAbHi NOAOXEHHS

1.1 9KLL0 Y BAC BUHMKHYTH OyAb-9Ki MPOBOAEMM, HOCTIMHO PEKOMEHAYEMO BAM 3BEPTATUCH AULLIE AO

QBTOPM3OBAHOrO CepBiCHOro LeHTpy (ACLL), aapeca ta TeAeddOH 9KOro BKA3AHi B LLbOMY TOAOHI.

1.2. o6 yHUKHYTM HEMOPO3YMiHb MEPEKOHAMBO MPOCUMO BAC YBOXKHO BMBYUTK [HCTRYKLLIIO 3 €KCMAYQTALLT
BMPOOY, YMOBU TFAPAHTII i MEPEBIPUTU MPABUABHICTb 3AMOBHEHHS TAPAHTIMHOTO TAAOHA. CepirHMM HOMEP i
MOAEADb BUPOOY MOBMHHI BIAMOBIAQTM 3A3HOYEHMAM B FTAPAHTIMHOMY TAAOHI. TAPAHTIMHUIA TAOAOH AIMCHMM TiAbKM
MEU HAOSBHOCTI MPOBMABHO | 4YiTKO 3Q3HAYEHMX MOAEAI, CEPIMHOrO HOMEPd BUPOBY, AATM MPOACXKY,
FTAPQHTIMHOTO  TEPMIHY, YiTKMX MNEe4YaTOK dOipMM  MNPOAQBLA, MAMMCY MNPOACBLA | MOKynua  (AAS
OAratodyHKLIOHAABHMX MPUCTPOIB  cpopMaTy A3 TAKOX iHCPOpMALIR MNpO  AATY 34rnycKy BUpoOy B
EKCMAYQaTAL,ito, Ha3BA ABTOPM3IOBAHOro CL, 9KMM 3AIMCHMB 3AMYyCK, AQTA 3AMyCKy, Mpi3BMLLLE TA MiAnNMC
iHXeHepa, BIABUTOK nevyaTtkm abo wrtamna CLL).

1.3. 3060POHAETLCH BHOCUTK ByAb-gKi 3MIHW, CTMPATKM ABO NEPENUCYBATU ACHI, 303HAYEHI B TAPAHTIMHOMY
TAAOHI. B LLbOMY BUMOAKY TAOAOH BBAXKAETHCH HEAIMCHUM.

2. YMOBM rapaHTii

2.1. TOPQHTI4 MOYUHAETLCH BiA AHS MPOACXKY. [APAHTIMHE OOCAYrOBYBAHHS MPUCTPOIB fKi MOTPEBYIOTh
MNPOdOECIMHOIO NEPBMHHOIO 3AMYCKY, MPOBOAMTLCS TIABKM MPW YMOBM iX MEPBMHHOIO 3AMYCKY B €KCMAYATALLIO
CMELAAICTAMM ABTOPM3OBAHOIO CEPBICHOTO LLEHTPY 3 BIAMOBIAHOIO BIAMITKOIO B TAPAHTIMHOMY TAAOHI.

2.2. TAPQHTI4 MOLLUMPIOETLCS TIAbKM HO A€CDEKTM MATEPIAAY OO0 BUFOTOBAEHHS. TAKI AEJOEKTU YCYBAKOTHCS
LLASIXOM PEMOHTY aBO 3AMIHM AETOEKTHUX AETAAEM MICAR MATBEPAXKEHHS BUPOOHUKOM. TliCAS 30BEPLUEHHS
PEMOHTHMX POBIT ByAb-gKi 30MIHEHI HYOCTUHK ByAyTb 30€pIraTMCS B OBTOPW3OBOHHOMY CEPBICHOMY LEHTPI
(ACL,) Ta cTaloTb BAOCHICTIO BUPOBHMKA.

2.3. FTOPAHTiS HE MOLLUMPIOETLC HA BUTPATHI MATEPIAAM, AO AKMX BIAHOCATBCS (B 3AAEXKHOCTI BIA TUMY TEXHIKM):
KapTpuaxi ©apabaHiB  300PAXKEHHS, TOHEP-KAPTPMAXKI Ta OyHKeEpM AAR  BIAMNPALLLOBAHHOIO TOHEPY,
TPOHCMNOPTHI PEeMHI Ta BY3AM AOIKCALLi TOHEPY B CBITAOAIOAHUX/AQ3EPHUX MPUHTEPCAX, APYKYIOHI TOAOBKM TA
KAPTPUAXKI/YOPHUABHULLL  AAS  MATPUHHUX/CTPYMEHEBMX MPUHTEPIB, APYKYIOH E€AEMEHTM, MACKKU  CTPIYKM
MPWHTEPIB PIAKOBOrO APYKY, TOLLLO.



2.4. YMOBOIO 3a6e3MeyeHHs rapaHTIMHOIO OBCAYroBYBAHHS € HASBHICTb FAPAHTIMHOIO TAAOHY. [Mokynelb
30008B'93aHMM 36epirat ApPAHTIMHUM TAAOH MPOTATOM YCbOrO FTAPAHTIMHOTO NEPIOAY M MPEA'IBAATU MOTO MNpwm
3BEpPHEHHI Mo FapaHTil.

2.5. POBOTH 3 rapaHTIi BUKOHYIOTbC CEPBICHUM LeHTPpOM TOB «CBH Mpanmrexy abo NPU3HAYEHUMU HUM
NAapTHEPAMM MO cepsicy. apaHTiMHe OBCAYrOByBAHHS MPOBOAMTUCS Y 3BUHAMHMI POBOYMM YOC 3 MOHEAIAKQ
no M'STHULLIO, 34 BUMHSTKOM CBSTKOBMX AHIB, B MPUMILLLEHHI cepBicHoro ueHTtpa TOB «CBH Mpanmrexy, abo
MPU3HAYEHUX HMM MAPTHEPIB MO CepBiCy, abBO B MpUMILLLEHHI [Mokynus (HO po3CyA cepsicHoOro ueHtpa TOB
«CBH Mpammrexy).

2.6. TeCcTyBOHHS OOAQAHAOHHA B PAMKAOX TAPAHTIMHOIO PEMOHTY BMKOHYETHCH HA MATepiaAax [lokynus
(toHep i nanip). Mpw BiACyTHOCTI TOHEPA MoKyNLS OBAQAHAHHS B PEMOHT HE MPUMMAETLCA.

3. Aii y BUNaAKY BUSBAEHHSI HECMPABHOCTI Y rAPAHTIMHUIA Nepioa,
3.1. Y BUNAAKY BUHUKHEHHS HECMPABHOCTI OBACQAHAHHS NOKYyMNeLb NOBUHEH B TOM CAMMM AEHb 3BEPHYTUCSH
AO CEPBICHOI CAYXOM 30 TeaedboHOM (044) 234 33 26 abo e-mail: service@kyocera.kiev.ua

AAS OTPUMAHHS KOHCYAbTALLT.

AKLLO MNICAS MPOBEAEHOI KOHCYALTALLT MNMOKyNeLb HE 3MOXE CAMOCTIMHO YCYHYTM NPOBOAEMY, PEMOHT BOyae
BMKOHOHO CMeLjaAiCTammM cepsicHoro ueHtpa TOB «CBH Mpanmrexn abo MpU3HAYEHUX HUMM MNAPTHEPIB MO
CepBICY.

3.2. AKLLLO PEMOHT HE MiANCaAQE Mia YMOBU [APAHTI, MOro BAPTICTb Byae BiAHECEHA HO PAXYHOK [Mokynu.

3.3. OCTaTOYHE PILLUEHHS MO BU3HAHHIO AEJOEKTY TAPAHTIMHMA NPUMMAE BUPOOBHMK.

4. YMOBM 3BiAbHEHHS BiA 3060B'30Hb MO NPOBEAEHHIO TAPAHTIMHOIO 06CAYTrOBYBOHHS

4.1. Y BUNAAKY BTPATU TAPAHTIMHOTO TAOAOHY TA DIHOHCOBMX AOKYMEHTIB, LLLO MIATBEPAXKYIOTb MOKYTIKY.

4.2. dkuio Mokyneub He 3a6e3neymB AA MPEACTABHMKIB CEPBICHOIO LLEHTPY AOCTYM TA YAC, HEOOXIAHI AAS
YCYHEHHS NPOBAEMM.

4.3. He NiADgAQIoTh MIA VAMOBU [ADQHTIL:

4.3.1. OGAGAHAHHS, B SKOMY BUKOPUCTOBYBAAUCH HEOPUFIHAABHI BUTPATHI MaTepiaAu (ToHep) Ta

HEOPMUIiHAABbHI 3aMYACTUHU | akcecyapu. PAKT BUKOPUCTAHHS HEOPMUIiHAOABHOFO TOHEepd 3AanUCYETbCS B
NAM'sTb OGAGAHAOHHS TA HE MOXE 6YTH BUNPABAEHO. _ _

4.3.2. YLLUKOAXKEHHS, BUKAMKAHI MOPYLLUEHHIM MPOBMA €KCMNAYATaLil (MICTaTbCs B IHCTpyKLUIil KopucTysaya).
30KPEMA  YLLKOAXKEHHS BUMKAMKAHI: MEXAHIMHUMM  MOLLUKOAXKEHHAMM, MOTPAMNASHHAM MPAMOrO  COHS4YHOTO
MPOMIHHS, 30OPYAHEHHIM MPUCTPOIO 3CEPEAMHM YEPE3 BIACYTHICTb PEFYAIPHOTO AOTAAY; YLLUKOAXKEHHS
BUKAMKQOHI MIAKAIOYEHHIM AO AXKEPEAQ EAEKTPOXMBAEHHS 3 IHLLUMA HOMIHOAOM HAMPYTM, O TAKOX BUKAMKQAHI
AOKOABHUMM YMOBAMM, TOKMMM 9K MIABMLLLEHE 30BPYAHEHHS, BOAOTICTb, 3QrA30BAHICTb, BUMAPK, CMPUYMHEHI
KOMOXAMM, TPU3YHOMM, TOLLLO.

4.3.3. MexaHiyHe abB0 eAEKTPUYHE YLLIKOAXKEHHS iHTepdoencHux nopTis (USB/Ethernet).

4.3.4. YLLUKOAXKEHHS, BUKAMKOHI AisMmM Tlokynus aBO CTOPOHHIX OCIO; 30KPEMA MEXAHIMHE YLLKOAXEHHS
MOBEPXHI APYKYIOHOro (dpoto) 6apabaHa, iHLUI MEXAHIYHI YLLKOAXEHHS, MOAMADIKALLIEIO BUPOBY, Cnpobamm
PEMOHTY B HE OBTOPU3OBAHUX CEPBICHMX LLEHTPAX

4.3.5. OBACAHOHHS, LLO BUMKOPUCTOBYETLCH 3 MEPEBULLLEHHAM MOAKCUMMAABHOTO MICAYHOTO HABAHTOXKEHHS
APYKY (BM3HOYQETHCH BUPOOHUKOM OBOAQAHOHHS).

4.3.6. OOAQAHOHHS 3 BIACYTHBOK TABAMHKOLO i3 CEPIMHMM HOMEPOM ABO FKLLLO B Hill 3pOOAEHI BUMDABAEHHS.

4.3.7. YLUKOAXKEHHS, LLLO BIADYAMCS Y BUMAAKY dPOPC-MOXKOPY, MPUPOAHOI KATACTPOdOM, MOXKEXI, MOBEHI,
TOLLLO.

4.3.8. OKpeMi AETAAI KOHCTPYKLLI, AETOAI LLO LUIBMAKO 3HOLLYIOTBCS TO BUTPATHI MATEPIAAM (DOAMKM
MOACQBAHHS NANEpPy, AQMMM, HArPiBAY (MEXAHIYHE YLLKOAXEHHS), KPULLIKM, BMPOOMK 3i CKAQ (A3EPKOAAQ, CKAO
CKAHepA Ta iH.), 3aN0BPKHMKK, KACETU AAS MANEPY (MEXTHIYHE YLLUKOAXEHHS), 30PIAXKAYC CTPYHA KOPOHM,
PAMA MALLMHK).

4.3.9. YLWIKOAXEHHS, LLO TMOB'A30HI 3 CTPUMOKAMM HAMPYMM B EAEKTPUYHIM  Mepexi 4u  KOMYTaLLl
IHTEPJOENCHMX KABEAIB.

4.3.10. YLLKOAXEHHS, LLO MOB'A3AHI 3 HEBUKOHAHHSIAM YMOB 3AMYyCky OOAQAHOHHS B XOAOAHY MOPY POKY, d
CAME, PO3MNAKYBAHHS TA 3AMyCK OOAGQAHCHHS POHILEe HK 4Yepe3 & TOAMH MICAS AOCTOBKM 3i CKAQAY
MpoaaBLi/lepeBi3HUKA AC MPUMILLLEHHS MoKynLA.

5. BBeAeHHs B @KCNAyaTaLilo BUpo6iB Ta YyMOBU TEXHIYHOrO O6CAYroByYBOHHS

5.1. BBeAeHHs B eKCMAYaTALLito, BCTAOHOBAEHHS AOAQTKOBMX onuin i MO, a TAKOX MPOBEAEHHS TEXHIYHOrO
OBCAYroByBAHHS, HE BKAIOYEHI B TAPAHTIMHY MIATOUMKY BUPOBIB i 3AIMCHIOIOTBCA 3MAHO 3 TAPUADAMM | YMOBAMM
QBTOPM3OBAHMX CEPBICHUX LLEHTPIB.

OB6AIK NpOBEeAEHUX POBIT 3 TAPAHTIMHOIO PEMOHTY
3micT pobir,
Aata Onurc HEAOAIKIB HOMMEHYBOHHS MiAMUC BUKOHOBLLS
30MIHEHMX YOCTUH
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